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March 17, 2009

Waterjet Works
11305 Indian Trail
Dallas, TX 75229

RE: Children’s Hospital New Orleans
Dear Phillip and Pat;

[ wanted to take a moment to thank you for your help on Children’s
Hospital in New Orleans. I know that it was a bit of a rocky start, but after
seeing the end results, 1 completely understand why you go about your
business in the detailed manner you do.

At first, I thought that the job could have been hand cut, but after secing
vour mock up, 1 realized that there was practically no way for the flooring
contractor 1o achieve the accuracy with his knife that the Owner and
Architect were expecting. [ appreciate you sticking by your guns on not
splitting up the cutting; half water jet, half hand cut. It just would not
have passed the Owner’s and Architect’s standards.

The various documents you provided gave us a strong sense that you knew
what needed to be done, and the first phase turned out great, without a
negative word from the installer. [ was surprised at how quickly it was
installed. The Architectural firm is extremely pleased as well.

Next phase will be starting soon!
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Brice Building Company, Inc.
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